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¢ Scalable Accent Workflow is a scalableworkflow system
designfor the high activity volumesassociatedwith end-to-

endbusinesdntegration

C Flexible AccentWorkflow providesthe flexibility you need
to supportyour businesghrough an extensibleprocessdriven
architecture

CReliable Accent Workflow allows you to provide all
participantsin a businesgprocesswith all the informationthey
needto makethe right decisionin an efficient manner.
CEndto-End Accent Workflow allows you complete
managementof processesacrossoperational, organizational
andexternalpartner boundaries

¢ Rule Driven AccentWorkflow automatically processesand
routes information of any type, accordingto businessrules
you can easily change,to any person or system inside or
outsideyour enterprise

¢ Personalized Accent Workflow can route summary and
detail information to eachdecisionmakerin your workflow
process,whether that processis a selfservicetransaction,a
standardbusinessdlocumentapproval,or an XMLdocument

ACCENTRANS FO R M TH ﬁExpandable Unlike other workflow systemsthat simply

ute documents from one user to another with some

WAY YOU R COM PANY D@Egps Accent Workflow allows you to model and

BUSINESS

Every businessis governed by processes Some of these
processesare automated by applicationsthat capture certain
functionality, activities, or segmentsof a process Many of
theseprocesseshat governabusinessnvolvevarioussystems,
applications,and also people - be they employees,customers,

partners,or suppliers

¢ 2 R | Bugin@ss environment places special demands on

enterprise systemsto manage businessprocessthat span
trading partners, respond quickly to market innovations,
support personalizedbusinessrules, streamlineand automate

transaction flows, and manage exceptions instead of

transactions

AccentSoftwareWorkflow hasbeendesigned to enableyour

businesdo respondto a constantlychangingenvironmentthat

requiresworkflow processewhich canbe easilyadaptedover

time allowingyou to start with the knowledgethat processes
canbe alteredandrefined.

automatesophisticatedbusinessprocesses

C CustomizableYou can define processeshat loop, branch
into parallelflows andrendezvousgdecomposéanto sub-flows,
branch on task results, time out, or any other variation you
mayrequire.

C Integrated AccentWorkflow acting as a systemintegration
hub canapplythe businessulesto control and route objects
betweenapplicationsand systemswith minimalintrusioninto
thoseapplicationsand systems

C Collaborative Accent Workflow extends the reach of
businessprocessautomation throughout your enterpriseand
beyondto include any e-mail user, Web user, or systemvia
standardinternet protocols

¢ Connected Accent Workflow allows people to receive,
analyse,and respondto notifications needingtheir attention
viaanystandarde-mail system,or any standardWebbrowser.

C Holistic You can easily include your customers, suppliers,
and prospects in your workflows using the power and
convenienceof the Internet.

¢ Measurable Accent Workflow provides the ability to
incorporate the collection of managementmetric data to
evaluateagainstyour performancegoals




Integration of documents, emails and SMS as actions generated |as a

result of different outcomes (typically standalone workflow systems

just handle the workflow steps and the definition of decision points,
they require separate integration with document management systems

and with email systems).

C Integration

C Individual or Collaborative Performance

Ability to create tasks or activities as a result of different
outcomes of a step, these can be at a user or group level.
Ability for different steps within the workflow to be assigned

to either a specific user or to a group of users

C Complex Processes

@ndividuals

Ability to create scripts to do more NG

complex processing as a result of an

Processes,
Tasks,
# Activities

outcome or as a part of particular step i

the workflow

Alerts &
[ Notifications

C Alerts & Notifications

Ability to easily generate alerts like
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functionality.

Develop &

¢ Advanced Scheduling fanaze

Ability for a workflow to be schedule '
to commence based on parameters (i.e.

the first day of every month)

C Manage Business Rules

The ability to have escalation rules set based on overdue tasks

(i.e. nothing gets missed, this is important where compliance
pays an important role such as in financial services, this also

plays into the hands of giving good customer service).

C Process Tracking

Ability to easily see which step in the workflow/ proces
a particular client is at (gives the ability to quick]
answer customer questions on where the process is \u

to and to see what has gone on in the previous step
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C Segment & Communicate

Any Device,

ekl Ability to easily define the selection

criteria by which workflows will be

Campaign associated (i.e. all organizations ar

Manageme

customers of a certain type)

Document
Mana Ll 2
it C Document Management
4
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Woeerkslavs

Document templates can be

associated with outcomes at the

Monitoring &
B Reporting definition time of the workflow
]

step.

Business
Performance

& KPls C Monitoring & Management

Ability to track and report on all

instances of a workflow at any|
time, including progress on the

individual steps
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duration or completion by specific dates.




I 1 Workflow Definition (7]

new | |9 L) ©  chse
Code: |conTacTaoL | Status: [Pending I~
Description: |Copy Of Test Contacts |
Input Type: [Manual ]
Input e Type;  |Contacts &l
Instance moda: [ons Gpen imstance o
Required Completion: [1011900 [+ [1200am (]
steps | Seript | ptions | Monkoring || M Settings | Schedule || Notes || Running Instances |
) @) () =
1 L] I
G ATess Code: I | = agive
-] creats Document
B, Crosta New Workiiom Description: | Create Activity
O croste Task Sartings | Apsroval | rersauskes | Gutcores | Menkanng | Reiated Staps | scret | Netes |
o Enmenny Auto Start By Parent
1T atom
Send Sms : [Adminlstration =)
Team: dministrati |
= ‘sendEmai Subject: workflow activity
-0 Runserpt
Activity Date: n 1
86 AddliemTo Bucket X ofF]
B Remove tem From Bucket 3]
4 peuss Guration: Intsrval: 1
; off
LM Create Activity —
Period:  [minutes &
Type: [15t Meeting &
Sub Typer &l
Calouri [E30,0,0,0 =]
Related T Workflow: [
Release: Expire Frint Test
— — — —
1 Workflow Definition (& New | M bl © Close
Code: CONTACTO01 | status: [Pending <]
Description: Copy Of Test Contacts
Input Type: Manual &
Input Item Type: Contacts 2]
Instance Mode: One Open Instance
Required Completion: 10171800 (] [12:00 AM (=)
steps |['seript | Options [ Monitoring. | 55 Settings | Schedule | Notes
@) @) [**
i (] | (# s )
BDU‘":" | cove: custom [Z)active  Stage In Workflow (%): | 0.00 (%]
reate Document
LB Crosto New Workiow Oescription: | Custom
[ create Task [sattings | Prereauistes | Gutcomes | Monkoring | Related Steps | Scrit | Notes |
o e [ Auto Start By Parent
2 [custom
L B Sendsms [l create Task
{3 sendReport Duration: 15 [pays ] or
L send Emal Completion Date: &) [1200am ]
£ RunSeript Task Colour: C0,0,0,0 (2]
| A o To Bucket [7] Look Up Child Step Documents (if document req'd)
Remove Item From Bucket i ;
l ? e Assign to Team: Administration
Assion to Rep: =
Activity Type: 15t Mesting
Activity Sub. Cat: =l

(Relesse ) [ Ewie )
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Create Your Workflow

C Manual, Automatic, Event Specific Workflow Generation
C Link Workflows to Specific Documents

C Any Type of Monitoring Report

C Assign Workflow PeRequisites

C Link Workflow to Related Steps

C Determine Workflow Schedule

Create Workflow Activities

C Execute New Workflows

C start Any Task

C Start or Complete Scripts

C call Up Specific User Actions

C Call up Documents, Forms, Scripts
C Generate Mass, Micro, 1:1 Segments
C Remove Record/s from Segment

C Generate Calls, Emails, SMS

Contact
C Accent Software
C sales@accentsoftware.com.au

C +61.2.9850.4900




