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ACCENT|TRANSFORM THE 
WAY YOUR COMPANY DOES 
BUSINESS

Every business is governed by processes. Some of these

processesare automated by applicationsthat capture certain

functionality, activities, or segmentsof a process. Many of

theseprocessesthat governa businessinvolvevarioussystems,

applications,and alsopeople- be they employees,customers,

partners,or suppliers.

¢ƻŘŀȅΩǎbusiness environment places special demands on

enterprise systems to manage businessprocess that span

trading partners, respond quickly to market innovations,

support personalizedbusinessrules, streamlineand automate

transaction flows, and manage exceptions instead of

transactions.

AccentSoftwareWorkflow hasbeendesigned to enableyour

businessto respondto a constantlychangingenvironmentthat

requiresworkflow processeswhich canbe easilyadaptedover

time allowingyou to start with the knowledgethat processes

canbe alteredandrefined.
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ĆScalableAccent Workflow is a scalableworkflow system

designfor the high activity volumesassociatedwith end-to-

endbusinessintegration.

ĆFlexibleAccentWorkflow providesthe flexibility you need

to supportyour businessthroughanextensibleprocessdriven

architecture.

ĆReliable Accent Workflow allows you to provide all

participantsin a businessprocesswith all the informationthey

needto makethe right decisionin anefficient manner.

ĆEnd-to-End Accent Workflow allows you complete

managementof processesacrossoperational,organizational

andexternalpartnerboundaries.

ĆRule Driven AccentWorkflow automaticallyprocessesand

routes information of any type, accordingto businessrules

you can easily change, to any person or system inside or

outsideyourenterprise.

ĆPersonalizedAccent Workflow can route summary and

detail information to each decisionmaker in your workflow

process,whether that processis a self-servicetransaction,a

standardbusinessdocumentapproval,or anXMLdocument.

ĆExpandable Unlike other workflow systems that simply

route documents from one user to another with some

approval steps, Accent Workflow allows you to model and

automatesophisticatedbusinessprocesses.

ĆCustomizableYou can define processesthat loop, branch

into parallelflowsandrendezvous,decomposeinto sub-flows,

branchon task results, time out, or any other variation you

mayrequire.

ĆIntegrated AccentWorkflow actingas a systemintegration

hub canapply the businessrules to control and route objects

betweenapplicationsandsystemswith minimal intrusion into

thoseapplicationsandsystems.

ĆCollaborative Accent Workflow extends the reach of

businessprocessautomation throughout your enterpriseand

beyond to include any e-mail user, Web user, or systemvia

standardinternet protocols.

ĆConnected Accent Workflow allows people to receive,

analyse,and respondto notificationsneedingtheir attention

viaanystandarde-mail system,or anystandardWebbrowser.

ĆHolistic You can easily include your customers,suppliers,

and prospects in your workflows using the power and

convenienceof the Internet.

ĆMeasurable Accent Workflow provides the ability to

incorporate the collection of managementmetric data to

evaluateagainstyourperformancegoals.



ĆAlerts & Notifications

Ability to easily generate alerts like 

ŜƳŀƛƭǎ ƻǊ {a{Ωǎ ŀǎ ǊŜǎǳƭǘ ƻŦ ƻǾŜǊŘǳŜ 

{[!Ωǎ ǳǎƛƴƎ ǘƘŜ ƳƻƴƛǘƻǊƛƴƎ 

functionality.

ĆMonitoring & Management

Ability to track and report on all 

instances of a workflow at any 

time, including progress on the 

individual steps

ĆDocument Management

Document templates can be 

associated with outcomes at the 

definition time of the workflow 

step.

Ć[ƛƴƪ ǘƻ .ǳǎƛƴŜǎǎ YtLΩǎ

!ōƛƭƛǘȅ ŦƻǊ {[!Ωǎ ǘƻ ōŜ ŘŜŦƛƴŜŘ ŦƻǊ ŜŀŎƘ ǎǘŜǇ ǎǳŎƘ ŀǎ 

duration or completion by specific dates.

ĆProcess  Tracking

Ability to easily see which step in the workflow/ process 

a particular client is at (gives the ability to quickly 

answer customer questions on where the process is up 

to and to see what has gone on in the previous steps) 

ĆManage Business Rules 

The ability to have escalation rules set based on overdue tasks 

(i.e. nothing gets missed, this is important where compliance 

pays an important role such as in financial services, this also 

plays into the hands of giving good customer service).

ĆComplex Processes

Ability to create scripts to do more 

complex processing as a result of an 

outcome or as a part of particular step in 

the workflow

ĆAdvanced Scheduling

Ability for a workflow to be scheduled 

to commence based on parameters (i.e. 

the first day of every month)

ĆIntegration

Integration of documents, emails and SMS as actions generated as a 

result of different outcomes (typically standalone workflow systems 

just handle the workflow steps and the definition of decision points, 

they require separate integration with document management systems 

and with email systems).

ĆIndividual or Collaborative Performance

Ability to create tasks or activities as a result of different 

outcomes of a step, these can be at a user or group level. 

Ability for different steps within the workflow to be assigned 

to either a specific user or to a group of users

ĆSegment & Communicate

Ability to easily define the selection 

criteria by which workflows will be 

associated (i.e. all organizations or 

customers of a certain type)
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Create Your Workflow

ĆManual, Automatic, Event Specific Workflow Generation

ĆLink Workflows to Specific Documents

ĆAny Type of Monitoring Report

ĆAssign Workflow Pre-Requisites

ĆLink Workflow to Related Steps

ĆDetermine Workflow Schedule

Create Workflow Activities

ĆExecute New Workflows

ĆStart Any Task

ĆStart or Complete Scripts

ĆCall Up Specific User Actions

ĆCall up Documents, Forms, Scripts

ĆGenerate Mass, Micro, 1:1 Segments 

ĆRemove Record/s from Segment

ĆGenerate Calls, Emails, SMS

Contact

ĆAccent Software

Ćsales@accentsoftware.com.au

Ć+61.2.9850.4900

4


