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Whether you are a window furnishing manufacturer, 

supplier or distributor you know that your industry has 

many unique requirements. Beginning with individual 

orders made-up of hundreds of variations of blinds and 

shutters, fabric and finishes combinations. Then dealing 

with varieties of customers,  from individual home 

owners to commercial property developers to designers. 

Along with distributors needing to manage seasonality of 

orders, suppliers needing to focus on selling a greater 

range of product across key distributor accounts, and 

manufacturers needing to manage lead times effecting 

made-to-measure products or components. Trying to 

operate effectively and efficiently in order to grow your 

business is probably becoming increasingly more 

demanding of your time and resources. You might ask if 

there is a solution out there that can manage all of this?

INSYTE for Window Furnishing is the first end-to-end 

solution that provides industry specific business 

processes, sales and service management activities, end-

to-end business analysis, account management and 

production management capabilities for the distributors, 

suppliers and manufacturers in the window furnishing 

industry. 

INSYTE for the Window Furnishing Industry consists of 

several powerful integrated modules that are ready to be 

installed to get your business where it needs to be 

quickly and cost effectively, delivering business value 

from day one.

For Window Furnishing distributors using advertising 

INSYTE Campaign Managementprovides tracking and 

measuring of lead sources such as; TV, radio, Newspaper, 

Internet, Letter box, Referrals so that you can quickly 

determine  which media is working, by product, by 

geography, by timeslot, day of week, and month. 

Once a consumer responds Opportunity Management 

ensures that all leads are profiled and initial 

requirements determined to support management  by 

geographic location and timeframe. The system then 

assigns follow-up activities to best convert leads into 

sales. 

Salesforce Management is used with a sales team to 

manage activities, track lead conversion, and review  the 

status of leads for each sales person.  Sales management 

is linked to other modules such as Territory and 

Commission Management.  

Managing measure-and-quotes and installation across a 

geographic region during different day times is handled 

by Territory Management. Customer satisfaction is 

supported by ensuring that an appropriate number of 

leads are assigned for each sales person or installer 

within a geographic location.

The complexity of producing an estimate is reduced 

using the Product Configurator. Making complex pricing 

estimates for multiple variations of blinds and shutters, 

combined with various components, fabrics and in sizes 

in order to produce an estimate is best 

handled using pricing configuration 

technology. Once products  are 

configured an order can be made. 




